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Call Handling for Construction and Plant

NO NEED TO UPGRADE YOUR TELEPHONY?

In a typical working day, most construction and
plant businesses receive far more calls than
they can effectively handle, even more so with
increased home working. It is easy to feel that
upgrading the telephony system is the answer,
but there is a much more simple and effective
solution.
Using Reception, you can prioritize calls and
transfer them directly to the appropriate
person, wherever they are working, and to the
phone numbers of their choice.
Your time is valuable but telephone calls are
often important and it's a difficult balance to
achieve. Filtering and prioritizing calls with
flexibility, ensures first class communications
and exceptional professionalism.
Reception provides an effective and efficient
solution. Read on, and then book a no
obligation Zoom call where you will be able to
see the many features to streamline your
communications. I look forward to hearing
from you soon

Senior Partner

MAKE THE MOST OF EVERY CALL
Reception is not just an answering service
leaving customers dissatisfied or wondering
when they will be called back. It's a 'complete'
call handling system that can be customized to
suit your business, ensuring efficiency and
reducing stress.
SECURITY
At the design stage, and through continuous
development, security of information is
maximized by the intelligent use of ever
changing technologies. Each Reception user is
independent and bespoke in every way, and
always has complete control and flexibility.
ACCURACY
Every call is recorded and available for instant
replay. Each practice member has their
individual log-in to route calls as they choose.
See the many features below for more detail.
AFFORDABILITY AND FLEXIBILITY
No long-term contracts and a 'pay-as-you-go'
policy, our plans start at as little as £25 per
month.
Reception has many features that are not
available from our competitors, and yet our
prices are up to 40% less.
The more you use it, the lower the cost per
call. No matter how your call volume fluctuates,
you will always have the best possible service
at the lowest possible price.
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Ten Unique Reception Features to Benefit Your Business
• Human Response
Reception tele-agents answer calls exactly as you
require. You can set your preferred greeting and
change it at anytime with immediate effect.

• Real Time Caller Screening
An exceptional Reception feature is that you can
dictate how each call is to be prioritised or handled,
and change them as often as you choose, in real time.

• Prompt Answering
We aim to answer all calls within three rings, to give
the client reassurance that their business matters.

• Total Peace of Mind Security
Teleagents cannot see your personal numbers or your
recipient's numbers, without your permission.

• Peronalized Greetings
Previous, or preloaded callers, can be greeted by
name. People like to be recognised and they
respond positively to this personal touch.

• Call Recording
Conversations between the teleagents and callers are
all recorded and passed on to you by email. Notes
may be added if required or in the case of emergency.

• Caller CRM Development
Caller's details are captured into the CRM for you to
action later as you choose. The CRM always retains
a full list of your callers.

• Messages Between Recipients
You are able to send messages to other recipients
directly from your personal message box, and move
call recordings to the appropriate person(s).

• Message to Caller Functionality
To avoid unnecessary calls, messages and general
information can be relayed to the callers via the teleagents or through email.

• Call Transfer
Call transfers to your Recipients are optionally
'announced', and every Recipients can also transfer
calls to ensure that every call is correctly routed.

On top of all these great features, you can add as many Recipients, Departments or Locations as required, so
it is adaptable to any size of practice in any locations anywhere in the world.
CCP Reception is easy to implement, seamless to integrate and will streamline communications for those
working from home or constantly on the move.
Call or email us now to discuss the unique needs of your business, and find out exactly how CCP Reception
can be configured to best work for you.

sales@theccpnetwork.co.uk
www.ccpn.co.uk
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