INTRODUCING THE CCP NETWORK
tTHE

ULTIMATE CALL HANDLING SERVICE !

TOO BUSY TO ANSWER THE PHONE?

MAKE THE MOST OF EVERY INTERACTION

In a typical working day, the average person
receives at least 120 emails (some studies
say that figure has risen to 200), a constant
barrage of texts and the phone just doesn’t
stop ringing.

Every customer needs to feel valued. A prompt
and courteous response to a telephone call gives
an immediate sense of appreciation and trust.
Add to that your repeat customers being greeted
by name and their call answered within three
rings and you have a winning combination of
efficiency and customer care.

Email and texts can be prioritised, but
phone calls command immediate attention.
None of us can efficiently handle more than
one call at a time, and callers do not want to
leave a voicemail message anymore, or
worse still, wait in a queue listening to
music.
Unanswered telephone calls make a poor
first impression. In a world of instant
solutions, customers expect a prompt
response to
their queries.
Unanswered phone calls are frustrating for
the customer, as is being kept in a queue or
having a complicated menu of options to get
through to the right department.
CCP offers a cost-effective, practical
solution to this problem.

CCP is not just an answering service – where
messages are taken, leaving the customer
wondering if they will ever get called back. It's
a complete call handling service to reduce the
stress and ensure business efficiency.
FLEXIBLE AND AFFORDABLE
CCP offers truly unbeatable value for money and
includes bespoke features to match your exact
requirements. Often less than half the price of
most other providers, CCP allows every business
flexibility combined with affordability.
With no long-term contracts and a 'pay as you
go' policy, our plans start at as little as £25 per
month. This includes thirty FREE calls. From
then on calls are charged on a sliding scale from
99p down as low as 69p ! The beauty of this
system is that the more you use it, the cheaper
it gets. For example 200 calls a month is only
84p per call.
No matter how your call volume fluctuates, you
will always get a discount. No wastage!
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Ten Things Your Business Will Love About CCP Reception
• All Calls Answered by a Human Being
CCP train agents to answer calls exactly as you
require. You can set your preferred company
greeting and change it at will.

• Real Time Caller Screening
An exceptional Reception feature is that you can
decide how each call is to be prioritised or handled,
and change them instantly as often as you choose.

• Calls Answered Promptly
We aim to answer all calls within three rings. This
gives the customer reassurance that their business
matters.

• Total Peace of Mind Security
Teleagents cannot see your personal numbers or
recipients telephone numbers, without your
permission.

• Callers Greeted By Name
Previous, or preloaded callers, are greeted by
name. People like to be recognised and respond
positively to this personal touch.

• Call Recording
Conversations between the Teleagent and caller are
all recorded and passed on to you by email. Notes
may also be added for future reference.

• Caller Details Automatically into the CRM All
callers details are captured and entered into the
CRM for you to action later as you choose.

• Messages Between Recipients
Message other recipients directly from your inbox.
Communication made easy.

• Message to Caller Functionality
Using the call screening function, you can relay a
message to the caller via the Teleagent. For
example, if a motor dealers service manager's
customer calls, the Teleagent would see the
message ‘Ready for collection at 4pm - £317.42’.

• Call Transfer
Call transfers are only effective if recipients are willing
or able to receive the call. Each of your Recipients
automatically have the Call Screening function, so
they can redirect calls at will. This ensures that every
call reaches the right person at the right time.

On top of all these great features, you can add as many recipients, sites and departments as you wish, making
this system truly adaptable to businesses at any stage and to locations anywhere in the world.
CCP Reception is easy to implement and smooth to integrate. At an unbeatable price, Reception is the perfect
tool to increase customer satisfaction and build customer loyalty.
Call or email now to discuss the unique needs of your business, and find out exactly how CCP Reception can
work for you.

sales@theccpnetwork.co.uk
www.ccpn.co.uk
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